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Editorial 
 
Welcome to the 4th edition of the COACH@WORK Newsletter. COACH@WORK 
stands for „EQAVET system for recognition, validation and accreditation of         
Supported Employment providers of people with disabilities” and is a project 
funded by Erasmus + programme of the European Commission. 
 
Via this newsletter we will update you on the project progress, the various             
project intellectual outputs development, forthcoming events and planned            
activities, useful articles on topics relevant to the project, as well as guidelines 
how to benefit from COACH@WORK achievements. 
 
If you wish to contribute to the content of the newsletter you can send your          
materials to zguraprojects@gmail.com.  
Enjoy reading! 
 

Find us on: 

 

www.supportemployment.eu  

 

 

www.twitter.com/zguraprojects 

 

 

www.facebook.com/supportemployment  
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By Decree of the Bulgarian Minister of Education and Science from 29 July 2016 the 

new specialty with code 7620102 “Supported Employment consultant”- third 

degree of professional qualification, has been added to the profession 762010 

“Mediator in the labor market” in the List of professions for vocational education 

and training (LPVET). 

The inclusion of the specialty in the LPVET will allow to the VET centers in Bulgaria 

to offer and conduct trainings in this specific area and to deliver officially recog-

nized certificates on its practice. For the purpose of developing a State educational 

standard for qualification in the new profession the project results from the train-

ing modules will be used. 

This will create conditions for profiling of the individuals who prepare themselves 

for labor mediators so they could continue their studies in the second specialty, ac-

quiring specific competencies in the field of Supported Employment. 

The idea is to provide an integrated social service, including five main stages: Selec-

tion and engagement of the direct beneficiaries of the service; Customer profile/ 

preparation of an action plan; Professional orientation; Searching and finding a job 

and involvement of the employer; Support at and outside the workplace/ career 

development. 

The Supported Employment consultant pays particular attention to the psychologi-

cal aspect of the service and expresses professional interest with a focus on indi-

vidual attitudes and motivation of disabled people. 

 

 

 

 

“Supported Employment consultant” is officially included 
in the List of Professions for Vocational Education and 

Training in Bulgaria  
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During the 4th partners meeting in Turkey at the end of May 2016 the 

first study blended learning visit was organized.  Each partner brought 

3 stakeholders that on the first day of the meeting presented to the 

project partners their organizations and activities in the field of sup-

porting people with disabilities.   

In terms of the mobility the participants from Austria, Bulgaria and 

Turkey met with representatives from institutions dedicated to social 

services for people with disabilities: foundation for support of people 

with Down syndrome, Labor Office, specialized VET school and even 

visited a coffee bistro with staff consisting of people with disabilities. 

During these visits the participants acquired valuable experience and 

learned about different practical mechanisms supporting the promo-

tion of the participation of people with disabilities on the labour mar-

ket. 

Generally this will support the participants in the mobility and will 

contribute to the introduction of new ideas and best practices in their 

own organizations in Austria and Bulgaria. 

 

 

 

  

The first Blended mobility of VET learners 
within the project activity C1 took place in Istanbul, 

Turkey 
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During the First blended mobility, the 4th International Partner’s Meet-

ing has been conducted also in Istanbul (in the period 30-31 May 

2016).   

The participant discussed the following major issues: 

Presentation and discussion of the prepared by the partners intel-

lectual products for the past project period /training modules and 

tests for each module/ within the project activity IO-4: COACH 

@WORK training program for Supported employment providers  

Plans for accreditation in each partner country 

Introduction of the E-learning platform of the project website 

Dissemination activities 

The Second blended mobility which will be held in Valencia, Spain in 

January 2017 

 

The Fourth International Partner’s Meeting in Istanbul, 
Turkey 
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THE PILOT PHASE IN BULGARIA 

The pilot phase in Bulgaria has been officially started on the 1st of September 

2016. It was great start because just weeks ago the Bulgarian government has 

adopted the new profession “Supported employment consultant”. This consider-

ably increased the interest towards the pilot training. Thus, till the end of Sep-

tember the number of applicants exceeded the preliminary planed  80 partici-

pants. The majority of the approved piloters are coming from community ser-

vice centers, for example: Social rehabilitation centers, Daily care centers, Career 

guidance establishments, Sheltered houses and Training centers. The geograph-

ical scoped is also wider than expected. We have groups from big cities such as 

Plovdiv, Sofia, Ruse, Pleven, as well as remoted towns such as Pazardzik,Vratza, 

Zlatograd, Etropole, Mezek, Novi Pazar.. 

In September the Bulgarian partners have conducted the induction trainings 

which main goal was to make the participants familiar with the pilot scheme and 

the learning content. The sessions were held in all cities/ towns where the 

groups were set up. 

In the next months we will inform you about the training sessions on the com-

pulsory modules. They will be let by professional trainers with experience in the 

field of inclusion of people with disabilities on to the open labor market.  

All participants involved in Bulgarian pilot side are registered in the 

Coach@Work training platform and 

some of them already have completed 

the self-assessment tests even before 

start reading the module’s content. 

You could find the training platform 

here: http://supportemployment.eu/

elearning/page.php?id=78 

 

 

Organisation of the pilot phase (testing) in Bulgaria, Tur-
key, Austria and Spain 
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The piloting should involve the following pilot sites: Pilot testing in Bulgaria 
(min. 80 piloters), Austria (min. 20), Spain (min. 20) and Turkey (min. 20) Also 
each partner should have at least two case studies from two piloters. Every part-
ner will be asked to elaborate a piloting report. On that base a usability report 
will be developed. 

The piloting phase will have the following stages: 

• Identification of the piloters: 

Duration: 1 September – 15 October 2016 

Each partner to identify at least 25 potential participants based on the following 
criteria: 

Age: 18+ 

Education: High school diploma or higher 

Working experience in the area: at least 2 years’ experience in the field of ca-
reer counselling and labour market consulting. 

Professional interests in the field. 

Motivation to complete the course on free base. 

Equipment: access to PC (or laptop) and access to Internet. 

The working experience is only recommended.  The e-learning platform is also 
accessible from tablets, mobile phone. 

• Recruitment of piloters: 

Duration: 15-30 October 2016 

Testing of the COACH@WORK system - minimum participants should be 20 
per partner. 

• Evaluating of piloting:  

Duration: 1 - 30 May 2017 

It will consist of the following stages: 

Completion of feedback evaluation questionnaires (by template provided by 
INTERPROJECTS). 

Certification for participation. 

Preparation of case study (at least 2 per partner). 

Development of a country pilot findings report  

 

Organisation of the pilot phase (testing) in Bulgaria, Tur-
key, Austria and Spain 
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On 30 September 2016 in Sofia, Bulgaria was held the Second meeting of the Na-

tional Advisory Group.  
 

Тhe following main topics have been discussed: 

The training program for Supported Employment providers;  

Proposals for the election of experts who will create the State educational 

standard for the profession “Mediator on the labour market”; 

The scheme for pilot testing in Bulgaria. 
 

Several key challenges have been emerged: 

To seek and use the capacity of the private sector and NGO sector for full im-

plementation of Supported employment; 

To focus changing the attitudes of the employers; 

More active actions by recruitment agencies and private labor market inter-

mediaries; 

It is possible to make a reformulation of parts or tools from the modules of 

the pilot training program for Supported Employment providers to be in fa-

vor of other experts in the field of social activities; 

The possibility to look for a link between Supported Employment and social 

entrepreneurship, and others. 

 

 

 

 

The National Advisory Groups  
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The COACH@WORK project has been presented during various dissemination 
events: 

 

 

COACH@WORK Project presented within 
the Fifth International Fair of Enterprises 
from Social Economy between the 31st of 
March and the 03rd of April 2016.  

 

 

 

 

COACH@WORK Project presented within the 
BULMEDICA/BULDENTAL exhibition be-
tween the 17th and 19th of May 2016 in Sofia 

 

 

 

  

 

Coach@Work presented with its own stand 
within the Healthy and Wealthy festival on 
11th and 12th of June 2016 in Sofia  

VARIOUS DISSEMINATION ACTIVITIES 
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Zgura-M Team took part in an International conference entitled 
“Leadership and organizational development”. The event was orga-
nized by Sofia University in cooperation with other organizations 
working in the field of HR development. The conference continued 
four days between the 16th and 19th of June 2016 in Kiten, Bulgaria. 
The attendees were academics working in the field of psychology and 
HR, representatives of third-sector organizations, PhD students and 
other professionals. The conference program suggested variety of top-
ics centred on strengthening of workforce and innovation. Zgura-M 
team had the chance to present COACH@WORK project during the 
opening day of the conference. Ms Petia Grudeva gave 20mins presen-
tation on social effects of the Supported Employment Model and how 
can it be introduced in Bulgaria. The participants were interested to 
receive information and materials describing the project and some of 
them expressed readiness to take part in the forthcoming testing 
phase.  

In addition, the report on Supported Employment Model was included 
in the conference proceedings. The event was well-attended by more 
than 200 hundred participants for the four days. 

The proceedings can be found on the following link: https://
www.facebook.com/groups/984071005041525/ 

 

Supported employment model introduced within a scien-
tific conference in Bulgaria 

This project has been funded with support from the European Commission (Erasmus + programme). This website reflects the views only 

of the author and the Commission cannot be held responsible for any use which may be made of the information contained therein. 



 

CONTACT US 

Produced by the team of NAVET and             

Interprojects.
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THANK YOU  

FOR YOUR INTEREST IN OUR 
PROJECT! 

Produced by the team of NAVET and             

Interprojects.
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